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ASG Welcomes New Service Team Managers, Anticipates 
Faster, Improved Customer Care 
 
Seattle, Washington — September 8, 2009 — Aronson Security Group (ASG) is proud to 
welcome two new additions to their Service Team: Troy Garrett, Washington State Service 
Manager and Chris Johnston, Washington State Proactive Services Manager. Through 
reorganization of their Service Team and the addition of subject matter expert oriented 
Management, ASG anticipates a faster, improved Customer Care experience for its clients. 
 
Troy Garrett, a 22-year veteran of the Security Industry, has been promoted from within ASG to 
the role of Washington State Service Manager. Garrett brings an in-depth knowledge of the 
design and deployment of various Security Solutions to the Service Team along with a 
dedication to Customer Service. Garrett begins this new stage of his career with the mandate to 
bring a premier level of Service to ASG’s clients, and the empowerment to use any resources 
available to ensure that level of Service is attained and maintained. 
 
Chris Johnston, a new addition to ASG, will be managing a relatively new arm of the Service 
Team, the Proactive Services Division. While ASG has been providing proactive maintenance 
and managed services for quite some time, only within the past year have these services been 
separated from traditional Service in order to take advantage of the experience of individuals 
like Johnston who are skilled at understanding and developing complex Software Support 
Agreements and Managed Service Contracts. Working closely with the Service Team, the 
Proactive Services Division is able to provide ASG’s clients with a unique range of solutions 
designed to simplify the maintenance and operations of any security solution. 
 
“ASG has always believed in the importance of Customer Service and providing a higher level 
of care to our clients,” commented ASG President Phil Aronson, “I’m proud to have people like 
Troy Garrett and Chris Johnston on our team. I know they share my vision and will continue to 
add to the value our Service Team has to offer our clients.” 
  
 
About ASG 
Aronson Security Group (ASG) is the premier independent integrator of enterprise security solutions. Building on a strong reputation 
for engineering and service for over 45 years, ASG provides engineering excellence, world-class service, and security expertise to 
premier regional and national organizations. www.aronsonsecurity.com  
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